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To ensure that the SCBBCOA members maintain high accommodation standards for guests we provide an inspection process upon joining and every 3 years thereafter.  Areas of inspection include cleanliness, guest accommodations, safety features, amenities, management, and property appearance.  The cost of your first inspection is $85.00 (non refundable) and must be paid prior to the inspection.  Failure to meet all the mandatory requirements means that a re-inspection will be necessary at a cost of $50.00. 

You will be able to advertise in our brochure or on our website once you have passed our inspection.

It takes planning, work and time to set up an accommodation business.   To assist you in becoming a member of our organization, we encourage you to use the following information as a guide to our standards of practice. 

If you require additional information or are uncertain please contact your membership representative prior to requesting an inspection.  

When you are ready for an inspection:

1. Print this Evaluation package:  Standards Contract & the Standards Checklist 
2. Complete the Description of your Accommodation

3. Complete the Standards Contract 
4. Print the Checklist which the Inspector will complete.
5. Have all your documentation ready for inspection

6. Ensure that you can meet all the mandatory items on the checklist 

7. Contact your membership representative for an inspection.  

Description of your Accommodation

Name of Accommodation: ________________________________________________

Type:
Bed & Breakfast  FORMCHECKBOX 
  
B&B Inn  FORMCHECKBOX 
  
Suite FORMCHECKBOX 
  
Number of Rooms/Suites: 

Names of Rooms/Suites:

1. 

Date Inspected: 

Passed: Y / N

2. 

Date Inspected: 

Passed: Y / N
3. 

Date Inspected: 

Passed: Y / N
4. 

Date Inspected: 

Passed: Y / N
Type:
B&B Cottage  FORMCHECKBOX 
  
Cottage  FORMCHECKBOX 
  
Number of Cottages: 

Names of Cottages:

1. 

Date Inspected: 

Passed: Y / N

2. 

Date Inspected: 

Passed: Y / N
3. 

Date Inspected: 

Passed: Y / N
4. 

Date Inspected: 

Passed: Y / N
Address:





Phone Number of Owner: _____________________
 Email: 


Web site URL (if applicable): __________________________


Directions to your BB or Cottage:


_____________________________________________________________________


What style of breakfast do you serve:
N/A FORMCHECKBOX 
 
Continental FORMCHECKBOX 

 Full Breakfast FORMCHECKBOX 
 
Menu FORMCHECKBOX 
 

Where do you offer breakfast:  
N/A FORMCHECKBOX 

 In Suite FORMCHECKBOX 

Dining room FORMCHECKBOX 
   
Buffet FORMCHECKBOX 
  

How would you describe your property:    

Waterfront FORMCHECKBOX 
 
Ocean/Water/Mountain View FORMCHECKBOX 
 


Garden FORMCHECKBOX 

Forest setting FORMCHECKBOX 

Pool FORMCHECKBOX 
   
Hot tub/spa FORMCHECKBOX 
   
Jacuzzi/soaker tub FORMCHECKBOX 
   


Ensuite bath FORMCHECKBOX 
  
Shared guest bath FORMCHECKBOX 
 
Fireplace FORMCHECKBOX 
  
Private entrance FORMCHECKBOX 
  
 Shared entrance FORMCHECKBOX 
  


Other FORMCHECKBOX 











B&B or Cottage Name: 










In order to manage my Accommodations according to the standards established by the SCBBOA, I agree to:

1. Maintain a high standard of communication: -- Answer telephone identifying the name of the business -- Use telephone courtesy -- Reply promptly to emails.
2. Confirm all reservations by email or mail. The confirmation letter will include check-in/check-out times and cancellation policy. 

3. Inform prospective guests of resident pets when the reservation is made.

4. Provide courteous hospitable service, meet guests, and make them feel welcome.  Greet and remember their names throughout conversations.

5. Register guests in a book kept for that purpose.

6. Provide unlimited access to their room/suite/cottage for the duration of their stay.

7. Inquire as to guests’ needs and dietary concerns, allergies etc.

8. Inform guests of meal times and check-in/check-out times.

9. Discuss housekeeping (daily or as arranged).  Notify guests when I will be cleaning and what I will/can do for them.

a. B&B: When guests stay longer than 3 days, bathrooms will be freshened daily, towels changed every 2 days, and sheets changed every 3 or 4 days unless otherwise arranged.

b. Cottage: If supplied, towels and sheets must be changed every 3 days or laundry facilities/services must be provided. Bathrooms must be cleaned every 3 days or cleaning supplies provided. Suites and cottages must have clean towels and sheets and be inspected and cleaned between guests, even if guests are asked to leave the premises clean.

10. Ensure that acceptable noise levels are maintained at all times (consideration of guests as well as neighbours is of utmost importance).

11. Be sensitive to guest privacy.
12. Meet all local bylaws regarding business and zoning.

13.  Live on the Coast (owner) or provide a designated manager who lives on the coast.

a. Name of Manager

b. Address of Manager

c. Phone number

14. Provide on my website (if I have one)

a. Accepted methods of payment: Visa, MC, Amex, Travelers cheques, Personal cheques, Cash.

b. Cancellation Policy

c. Bed sizes, breakfast served or provided 

d. Pet policy, smoking policy, child policy, wheelchair accessibility if available.

15. Accurately reflect services and amenities of my accommodations in the SCBBCOA Brochure and include methods of payment that I accept:  Visa, MC, Amex. Travelers cheques, Personal cheques, Cash.

16. Pay my SCBBCOA yearly membership fees and invoices for additional services (i.e. panel and feature ads) on time. 

17. Inform my insurance provider of all guest services provided, i.e. Kayaks, Spas/Pools, Spa services.

18. Make all guest referrals to members of the Association in the spirit of cooperation and without a referral fee.

I have read and agree to comply with and maintain the Standards of the SCBBCOA.  I also understand and agree that if my premises should fail to meet the SCBBCOA standards in the future, my membership in SCBBCOA could be terminated.

Signature:

Date: 

March 2007
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Part 2 - Standards Contract











